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Published Erameworks

elecemmunications: Management Network
(TTNIM)

I'lF Service Management (IFSIV)
x |TF Infirastructure: Library: (1TFIC)
Microsofit Operations Eramework (MOFE)

Open Systems lnterconnection (OSl)
Management Architecture

n FCAPS
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Operations, Eramework

195 Infirastructure: Liorany: (ITHIE)

1 Service Delivery
m Serviee Support

x Planning to Implement Service Vamnagement
x |CIF Infrastructure Vianagement

a Application’ Management
a Security Management
s Business Perspective
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Network: & System Management:

OSI Management Architecture
s Fault

s Configuration

s Accounting

a Periormance

n Security
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EFault Management

Preblemiidentification
Preblen 1selation
ARaly/sIS; precedures & toels

Preblemiresolution
= Resolution procedures inl place?
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Configuration Managenent

ASset tracking
License managenment

Release management
= ITIL procedures excel

Menitor, 109 and detect changes!
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http://visibleops.tripwire.com/visible_ops.cfm

Accounting Management

System usage
License meternng
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Performance Management

raffic analy/sis
Baseling periormance
rending| performance

Capacity’ planning & system: Sizing

Applicatien PErfermance
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SEecurty: Management

Policy’ definition
Policy enforcement

x Authentication & authoerization
s ACCEesSs control

Detection) of pelicy. Vielation
RESPONSE
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ApPpProaches

Precedures, technigues; & teols

Toels

s [solated point systems

s Integrated point systems
a Vianagement firameworks
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Management System

Configuration

Web-Based
Interface

Security

Performance
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The Truths

Management ISTnoere: Process then 1eo)s
NG ene preduct dees everyining well

EVerny environment Is; different
s SO the teols anad procedures will e diffierent
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Eilif In The: Gaps

ASSess Wihat IS' missing

x De you have enough data te make aniinfermed
Gecision?

x Do you have torloek teo: many. places for the
Infermation?

Conselidated legging
Conselidated statisticall daita
Conselidated cenfiguration information
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Centralizea Logaing

HItS three of the five areas
a SEcUity Management

s Fault-Management

x ConfigurationrVianagement
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Polling Eor Statisticall Data

Stere and archive: the aata
Baseline the data
Alert Gl errfor 0 ethelr anemaly.

Polling| SERVEN request: data fiifony GeVICES
= [CMP (ping),, SNMPE, WBEM WMI, Application
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Problem ldentification

KineW: Refore’ Youl: USErs

EVent consele
s Fedl by other systems

ldentify severity: & automate
Create troulle: ticket

Chianges feed configlration management
system
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Configuration

80% of outages are selfinflicted
Relbuildiis oftenreasier than repair

Create a repeatanie bulld libramn/ for ALL
Infirastructure devices.

Detect deviations from the haseline
Automate; automate, automate
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SEecurty: Management

AsSsess

m Risk = asset value X threats X vulnerabilities

Pliotect
a Defense infdepth

Detect
s L6gQing and alerting

Respond

x Vake sure it deesn't happen again
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Cover Your Bases

FaultVManagement
Configuration; VManagement
Accounting Management
Perfermance Vanagement
SEecurty: Management
Crawil, Walk, Run
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The End

Fhank yeu fer coming!
ihe Presentation can be found at:

The winner Is...
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